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changes intended to help improve the QIS. CMS officials reported taking steps to address the studies findings
and recommendations. In 2009, CMS commissioned a third study that was completed in 2011 and identified
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information when provided with incomplete responses to interview questions. However, CMS does not have the
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use of performance goals and measures. CMS does have access to some data, such as the amount of time
surveyors have spent inspecting facilities, that could be used to help develop performance goals and measures.
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